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1 Introduction

This document describes both Factory Backup and Factory Restore procedures.
The Factory Backup procedure will save the target factory system state.

Once the Factory Backup operation has been completed, the Restore Factory Backup
procedure can be performed at any time in order to recover the target factory system
state.

2 Prerequisites

This procedure is only available for products supporting the factory Backup/Restore
feature.

The Factory Restore menu is only available after a Factory Backup procedure has been
performed.

This Procedure requires the use of a KVM or a monitor and a keyboard connected to the
target unit.

Note that ability to perform multiple backups is only available since Linux installer
version 2.00.00.00.

3 Factory Backup Procedure

3.1 Boot menu

1. (Re-)Start the target, be ready to press the “J,” key.

2. When “Press any key to enter the menu” message is displayed, press the
“d” key to enter into the boot menu. (you have only 2 seconds before
default boot option runs):

ress am) key to enter the menu

ot ing CentilE & (£2.6.32-501 . el6. xBH_61) in £ secomds . . l

Figure 1: Press “J,” key to enter the menu

3. Select the “Factory Backup” entry with “d,” and press enter.
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Cent0S Linux (3.10.0-327.el17.x86_64) 7 (Core)
Factory Backup

Factory Restore

Use the Tt and ! keys to change the selection.

Press e’ to edit the selected item, or ‘¢’ for a command prompt.
The selected entry will be started automatically in 3s.

Figure 2: Select “Factory Backup” entry.

4. Factory backup system begins, it will take about 1 minute and a half.
System will automatically reboot at end of the process.

BR2IRI2:2:2:0 2 22 212:2:2:0:0:2:2: 22 2:2:2:2:2:2: 222222222522 2:22:2:23:2:223.3.2:3:2:2:34
HH FACTORY BACKUP : DO NOT CUT THE POWER ttt? g
HR:2:2:2:2:2:0 2 2 3 2 2. 2:2:2:8:2: 222 2:2:2:3:2:2:3: 2 3 22222222 3:2:8:2:3:2: 22222222223

:: Backup partition opt

Figure 3: Factory backup in progress

- Page50f8 -



Factory Backup/Restore Procedures - G6 G7 T1
[ENGI-1056-23]

5. Up to 3 backups are now possible, one factory backup and two custom
backups. If you want to make any additional custom backup, you’ll have to
remove an existing custom backup

ERRRERENIENEERIRENEAFEEERRERRIRISRER ST S F
CUSTOM BACKUP
IR RENIRENERE RSP ARAFIRERRRIISARR NPT I PN

=>» 2 CUSTOM BACKUPS ARE PRESENT: ONE MUST BE REMOVED

hat is your choice 7
B - Remove custom backup at 2816-86-86 17:25
1 - Remove custom backup at Z816-86-86 16:56

- Reboot without action

Figure 4: custom factory backup removal menu

4 Factory Restore Procedure

4.1 Boot menu

1. (Re-) Start the target, be ready to press the “J,” key.

2. When “Press any key to enter the menu” message is displayed, press the
“J” key to enter into the boot menu. (you have only 2 seconds before
default boot option runs):
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=nn amy key to enter the menu

[HBoot ing Centill 6 (£ .6.32-901 . elb. . xBbHh_61) in £ secomds. . .

Figure 5: Press “4,” key to enter the menu

3. Select the “Factory Restore” entry with “J,” and press enter.

GNU GRUB version B.97 (638K lower ~ 3119988K upper memory)

CentD3 6 (£.6.32-584.e16.x86_64)
Factory Backup

Factory Restore

Use the T and ! keys to select which entry is highlighted.
Press enter to boot the selected 08, ‘e’ to edit the
comnmands before booting, ‘a’ to modify the kernel arguments
before booting, or ‘¢’ for a command-line.

Figure 6: Select the “Factory Restore” entry.

4. Factory restore process begins, it will take around 1 minute and a half. It
will reboot automatically at the end of the process.
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AR IR AR RO E RS
i FACTORY RESTORATION TEM B
BRI NN E RN RENREREE BHEpEnEgERNNRRRuES

:: Restoring partitiom opt ...

Figure 7: “Factory restore” in progress (1 backup case)

5. In case there is more than one backup (2 or 3), a factory restore menu
allow to chose the backup to restore.

VR R R PR ERRER AR ER AR RERRAPARERIRBRIR LN R
3 RESTORATION SYSTEM i
LR PR PR ERRRERIRE AR RERIRAR IR RRBPARERIR AR L AR

=» SEVERAL DIFFERENT BACKUPS CAN BE RESTORED

What is your choice ?

B - Restore factory backup

1 - Restore custom backup at 2016-66-B6 16:56
Z - Reboot without action

Figure 8: “Factory restore” menu (2 backups case)
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